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College of Education
CESP 848 Crisis Counseling (3 credit hours)
Master Syllabus

Instructor:
Office Location:
Telephone:
Email:

Office Hours:
Classroom:
Class Time:

How to use this Syllabus

This syllabus provides you with information specific to this course, and it also provides
information about important university policies. This document should be viewed as a course
overview; it is not a contract and is


http://webs.wichita.edu/inaudit/ch8_05.htm
http://webs.wichita.edu/inaudit/ch2_17.htm



https://blog.cengage.com/the-mindtap-mobile-app/
https://www.cengage.com/c/a-guide-to-crisis-intervention-6e-kanel
http://www.counseling.org/
http://goo.gl/IlJtwn
http://goo.gl/fRTX7S
http://www.cacrep.org/
http://www.nbcc.org/OurCertifications
http://goo.gl/V01bMv
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The most important purpose of counseling is to help clients learn how to make decisions and
develop ways of thinking, feeling, and behaving so that they can be responsible and productive
members of a multicultural and technological society. Counselors must understand how people
grow and develop, how to maintain effective interpersonal relations, and how to be ethical and
professional in their actions. They must be well-grounded in the theory and research in
counseling and must be provided opportunities to apply these to the world of practice.

The goal of this program, through academic and field experiences combined with systematic
student reflection, is to produce caring, competent, ethical, counseling professionals capable of
dealing with the personal, social, career, empowerment, and educational concerns of their
clients. Consistent with this philosophy the goals of the course are to enhance your ability to do
the following:

Students will demonstrate a working knowledge of the crisis counselors’ roles
responsibilities and functions of a crisis counselor as a member of an interdisciplinary
emergency management response team during a local, re6 (i)2.6 (n)10.58y





http://www.wichita.edu/education/techcenter
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Performance Assessment:

College policy requires that all College of Education programs be performance-based. In
particular, this requires that program candidates meet criteria established at each of at least four
Transition Points in academic programs. Transition Point requirements may include passing
various specific courses and obtaining certain GPAs as well as receiving passing ratings
(acceptable or target level) on certain required assessments, some of which are embedded
within program coursework.

Students in the counseling program failing to achieve an acceptable performance on this
required assessment will be provided with a limit of 1-2 remediation opportunity/opportunities.
The university is not able to recommend individuals for licensure/endorsement who fail to attain
an acceptable rating on required assessments, even though they may receive an acceptable
course grade or exceed minimum GPAs.

ACA Code of Ethics Statement — Personal Values

A.4.b. Personal Values Counselors are aware of—and avoid imposing—their own values,
attitudes, beliefs, and behaviors. Counselors respect the diversity of clients, trainees, and
research participants and seek training in areas in which they are at risk of imposing their values
onto clients, especially when the counselor’s values are inconsistent with the client’s goals or
are discriminatory in nature.

Professional Dispositions Statement

Introduction: Although academic performance is a crucial factor in evaluating candidate
performance, there are other interpersonal and professional skills that are equally important in
determining the professional readiness of a particular candidate to enter their chosen

field. Therefore, in addition to academic performance, students in the CLES Department will
also be evaluated on the following professional readiness indicators. Failure to adhere to any of
these expected professional dispositions will result in a remediation plan and may in some
cases result in dismissal from the student’s program of study.

Indicators of Professional Readiness: Essential characteristics expected of all candidates
matriculated in a degree program in the CLES Department are as follows:

1. Willingness and ability to self-explore and reflect on experiences in order to grow as a
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Reading: It is expected that you will come to class having read the chapters assigned in order
to facilitate discussion. Your opinions are important to both the class and your experience in the
program, so please come to class prepared.

Attendance and Participation: A rich and healthy exchange of ideas, reading, and feedback is
essential to your growth as a counselor in terms of your ethical decision making skills. You are
expected to be an active speaker as well as an active listener, contributing usefully to class
discussions. Learning to be an ethical counselor involves assessing one’s personal values and
assumptions and learning to understand the values and assumptions of others. Therefore,
students will be expected to discuss their personal values and assumptions in class. Wise
students will avoid missing class; participation is an opportunity to gain additional insight into
concepts and to share ideas.

Attendance and participation (5% of final grade). Missing more than two class periods could
result in point deductions. It is the student’s responsibility to notify the instructor prior to an
absence you know will occur.

Complete All Assignments on Time: Students are expected to complete all assignments as
instructed and ON TIME. Late assignments will be considered only in cases of exceptional
circumstances. In all cases, it is the student’s responsibility to contact the instructor to discuss
special considerations/modifications of assignments or completion of missed work. No extra
credit.

Blackboard Instruction

If you are new to Blackboard | would recommend that you view the Blackboard Tutorial. The
purpose of the tutorial is to familiarize you with the basic sections and procedures associated
with Blackboard.

e Check the ‘Announcements’ page on Bb on a regular basis.

* For you to be able to successfully complete this course, an essential pre-requisite is that
your instructor is able to communicate with you via e-mail. This course is conducted on
the platform known as Blackboard. All e-mails that | send to you are sent via
Blackboard. Thus, it is very important to ensure that there is a current e-mail address for
you on Blackboard. To make sure that there is an accurate e-mail address for you:

e Look for the button “Tools” once you enter the course and Click “Tools”.

e Then click “Personal Information”.

e Next click
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readings. The student is responsible to know all the material presented, whether from the
readings or from class. The student is expected to expend sufficient effort to learn the material,
to respect the instructor, and to be attentive and participatory in the classroom.

Grading Scale:
WSU uses a +/- grading scale for final grades and to calculate grade point average. In this

class, gr
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2. Final paper —


http://www.wichita.edu/blackboard
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Technology Expectations


http://wichita.edusupportcenter.com/sims/helpcenter/common/layout/GuidedHelp.seam;jsessionid=9F44D03B3F51BE8EBFABC4F0E7156542.node6?cstep=192952&inst_name=wichita&actionMethod=helpcenter%2Fcommon%2Flayout%2FGuidedHelp.xhtml%3AshpGuidedHelpManager.select%28%29&cid=76959
mailto:coe.tech@wichita.edu
http://libresources.wichita.edu/creationspace
http://webs.wichita.edu/?u=wsunews&p=/weapons_policy_documents
http://webs.wichita.edu/?u=wsunews&p=/weapons_policy_documents
http://www.kansasregents.org/about/policies-by-laws-missions/board_policy_manual_2/chapter_ii_governance_state_universities_2/chapter_ii_full_text#weapons
http://www.kansasregents.org/about/policies-by-laws-missions/board_policy_manual_2/chapter_ii_governance_state_universities_2/chapter_ii_full_text#weapons
http://www.kansasregents.org/about/policies-by-laws-missions/board_policy_manual_2/chapter_ii_governance_state_universities_2/chapter_ii_full_text#weapons
http://www.wichita.edu/thisis/home/?u=titleix
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Names and Pronouns

Everyone has the right to be addressed as and referred to by the name and pronouns (including
non-binary pronouns) that they choose and that correspond to their gender identity. Class
rosters have a student’s legal name and do not include pronouns, therefore, all students will be
asked in class to indicate the names and pronouns they use for themselves. A student’s chosen
name and pronouns are to be respected at all times in the classroom.

CARE Team
Wichita State University is committed to the safety and success of and cares about all members

of the University community. If you or someone you know needs support, is distressed, or


http://www.wichita.edu/ubit
http://webs.wichita.edu/inaudit/ch9_10.htm
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open. If you have a mental health emergency during the times that the Counseling & Testing
Center is not open, please call COMCARE Crisis Services at (316) 660-7500.

Shocker Alert System

Get the emergency information you need instantly and effortlessly! With the Shocker Alert
System, we will contact you by email the moment there is an emergency or weather alert that
affects the campus. Sign up at www.wichita.edu/alert.

Student Health Services

WSU's Student Health clinic is located in Ahlberg Hall. Hours are 8:00am to 4:00pm (3:00pm
on Fridays), though the clinic may be closed occasionally on Wednesdays from noon to 1:30pm.
In addition to outpatient and preventive care (including immunizations, a prescription service,
and testing/counseling for sexually transmitted infections), Student Health can handle minor
injuries. All services are confidential. For more information see www.wichita.edu/studenthealth.

The Heskett Center and Campus Recreation

Whether you are wanting to be active on campus, relieve the stress from classes or take care of
your body, Wichita State Campus Recreation is the place for you. Campus Recreation, located
inside the Heskett Center, contributes to the health, education, and development of Wichita
State University students, faculty, staff, alumni, and community members by offering quality
programs and services. With many programs and facilities which are free to all students and
members, Campus Recreation offers its members limitless opportunities. For more information
about our services see www.wichita.edu/heskett.

Video and Audio Recording

Video and audio recording of lectures andreview sessions without the consent of the instructor
is prohibited. Unless explicit permission is obtained from the instructor, recordings of lectures
may not be modified and must not be transferred or transmitted to any other person, whether or
not that individual is enrolled in the course

Important Academic Dates

For semester 20__, classes begin : 20 __,and end : , 20
The last date to drop a class and receive a W (withdrawn) instead of F (failed) is :
20 . There areno classes on , 20__. The final exam period is ,20 .

Tentative Course Schedule

Week | Date Topics Reading,
Assignments
1 Introduction/Overview; An Overview of Crisis Chapter 1 & 2; see Bb
Intervention / Ethical and Professional Issues


http://www.wichita.edu/alert
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violence for healthcare and social service workers. OSHA 3148. Washington, DC: U.S.
Department of Labor

Ritchie, F.C Watson, P. J., & Friedman, M.J. (Eds.) (2006). Interventions following mass
violence and disasters: Strategies for mental health practice. New York: Guilford
Press.

Takahashi, Y. (1997). Culture and suicide: From a Japanese psychiatrist’s perspective. Suicide
and Life-Threatening Behavior, 27, 137-145.

Willis, L. A., Coombs, D. W., Drentea, P., & Cockerham, W. C. (2003). Uncovering the mystery:
Factors of African-American suicide. Suicide and Life-Threatening Behavior, 33(4), 412-
429.



Case Study Rubric

Highly Effective | Effective | Developing Ineffective

Content and The case study response The case study The case study response
Pedagogical demonstrates response demonstrates
Knowledge comprehension in and comprehension in and

includes the essential includes the essential

knowledge components knowledge components

of all 3 core areas in the of no less than 3 core

case study response. areas in the case study

The 3 core areas include: response.

(CACREP Section 5. A.
1-3) foundations,
contextual dimensions,
and practice.
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applies acceptable
counseling theories and
methods to the client
presented in the case.

applies acceptable
counseling theories and
methods to the client
presented in the case.
The case study is
deficient in one or more
(but no more than three)
theoretical,

accurately conceptualized
plan of action for the case
study client provided.

conceptualized plan of
action for the case study
client provided.

Identifying Data

Presents a broad range of
background data to provide
an accurate, detailed
description of the client.

Relevant History (based on
theory of choice)

Provides a breadth of
detailed data to provide an
accurate, complex
description of relevant
historical factors in the
client’s life.

Presents sufficient relevant
background data to provide
an accurate, general
description of the client.
Selected data is consistent
with the theory of choice.

Provides sufficient data to
provide an accurate
description of relevant
historical factors in the
client’s life. Selected data is
consistent with the theory of
choice.

Presents some relevant
background to describe
client. The data is insufficient
to form a full description of
the client or is inconsistent
with the theory of choice.

Presents some relevant data
to provide a description of
relevant historical factors in
the client’s life. The data is
insufficient to form a full
historical picture of the client.
Or data provided is not
consistent with the theory of
choice.

Does not present sufficient
relevant background data to
provide an accurate, general
description of the client OR
the selected data is not
consistent with the theory of
choice.

Does not provide sufficient
data to provide an accurate
description of relevant
historical factors in the
client’s life OR the selected
data is not consistent with
the theory of choice.
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Environmental Factors

and the counselor and
relates it to relevant history
and the nature of the
presenting problem and the
client’s coping skills.

Identifies important
environmental stressors and
supports in the overall life
context of the client and
relates them to the
presenting problem and the
client’s coping skills.

and the counselor. The
description is consistent with
the theory of choice.

Identifies important
environmental stressors and
supports in the overall life
context of the client. The
description is consistent with
the theory of choice.

style in relationship to others.

The data is insufficient to
form a full picture of the
client’s basic style AND/OR
the description is
inconsistent with the theory
of choice.

Provides some information
on environmental stressors
and supports in the overall
life context of the client. The
data is insufficient to form a
full picture of environment
stressors and supports in the
client’s life. And/Or the
environmental information is
inconsistent with the theory

others and the counselor OR
the description is not
consistent with the theory of
choice.
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with the problem definition,
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