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At Risk Students
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II. RECRUITMENT

Communication Strategies

1/9/2019 11:12:00 PM page 5


https://twitter.com/WichitaStateSA
https://www.wichita.edu/academics/fairmount_college_of_liberal_arts_and_sciences/social_science_research_lab/Qualtrics.php
https://www.wichita.edu/academics/fairmount_college_of_liberal_arts_and_sciences/social_science_research_lab/Qualtrics.php
https://www.wichita.edu/academics/fairmount_college_of_liberal_arts_and_sciences/social_science_research_lab/Qualtrics.php
https://www.wichita.edu/academics/fairmount_college_of_liberal_arts_and_sciences/social_science_research_lab/Qualtrics.php
https://twitter.com/wheatweet
https://twitter.com/wheatweet
https://www.facebook.com/WichitaStateAdmissions/
https://www.facebook.com/WichitaStateAdmissions/
https://www.facebook.com/WichitaStateAdmissions/
https://twitter.com/wichitastate/
https://twitter.com/wichitastate/
https://www.facebook.com/wichita.state/
https://www.facebook.com/wichita.state/
https://www.facebook.com/wichita.state/
https://twitter.com/WSUFoundation
https://twitter.com/WSUFoundation
https://www.facebook.com/wsufoundation/
https://www.facebook.com/wsufoundation/
https://www.facebook.com/wsufoundation/
https://twitter.com/ShockerAlumni
https://twitter.com/ShockerAlumni
https://www.facebook.com/ShockerAlumni/
https://www.facebook.com/ShockerAlumni/
https://www.facebook.com/ShockerAlumni/
https://twitter.com/WichitaStateCAS
https://twitter.com/WichitaStateCAS
https://www.facebook.com/WichitaStateCAS/
https://www.facebook.com/WichitaStateCAS/
https://www.facebook.com/WichitaStateCAS/
https://twitter.com/WSUEngineering
https://twitter.com/WSUEngineering
https://www.facebook.com/WSUEngineering
https://www.facebook.com/WSUEngineering
https://www.facebook.com/WSUEngineering
https://www.facebook.com/FairmountCollegeofLiberalArtsandSciences/
https://www.facebook.com/FairmountCollegeofLiberalArtsandSciences/
https://www.facebook.com/FairmountCollegeofLiberalArtsandSciences/
https://www.facebook.com/FairmountCollegeofLiberalArtsandSciences/
https://twitter.com/WSU_FineArts
https://twitter.com/WSU_FineArts
https://www.facebook.com/WSUSchoolofPerformingArts/
https://www.facebook.com/WSUSchoolofPerformingArts/
https://www.facebook.com/WSUSchoolofPerformingArts/
https://www.facebook.com/WSUSchoolofPerformingArts/
https://twitter.com/wsu_chp
https://twitter.com/wsu_chp
https://www.facebook.com/wsuchp/
https://www.facebook.com/wsuchp/
https://www.facebook.com/wsuchp/
https://twitter.com/BartonSchoolWSU
https://twitter.com/BartonSchoolWSU
https://www.facebook.com/BartonSchool
https://www.facebook.com/BartonSchool
https://twitter.com/lindquistghost
https://www.facebook.com/lindquistghost
https://www.facebook.com/lindquistghost
https://www.facebook.com/lindquistghost
https://www.facebook.com/WichitaStateGradSchool/
https://www.facebook.com/WichitaStateGradSchool/
https://twitter.com/WichitaStateSA
https://twitter.com/WichitaStateSA
https://www.facebook.com/wsu.involvement/
https://www.facebook.com/wsu.involvement/
https://www.facebook.com/wsu.involvement/

© Share with Strategic Communications [Matheson.herron@wichita.edu] Admissions
[MaryAnn.Hollander@wichita.edu]
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Invite various support offices on campus to provide information to prospective students that
you host on campus. (ie Admissions rep for a high school conference event)
0 Contact Maryann.hollander@wichita.edu

Partner with support offices on campus when you visit high schools (ie financial aid rep)

Reach out to local middle schools, high schools, and community colleges to provide guest
lectures for their classes. Ex: the Elliott School of Communication visits journalism and yearbook
classes to talk about communication majors, careers in journalism, etc.
° collect names/information of students in the classroom to pass back to admissions for
later follow-up. Admissions can provide broad-based WSU handouts to distribute to the
classrooms. Contact Maryann.hollander@wichita.edu

Engage with students through local organizations such as Girl Scouts or Boy Scouts. Ex: Geology
and camping connections.

Extend an invitation to summer TRIO Talent Search and Upward Bound or GearUp high school
students to tour your department facilities (labs, etc), or to attend a special performance during
their time on campus. Hercilia.Thompson@wichita.edu, TRIO program support office.

Invite local AVID students to visit campus for a mock college class in your program and a campus
tour. Michelle Drumright, USD 259 coordinator,mdrumrightl@usd259.net
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® Create little ways to thank faculty for their retention and recruitment efforts beyond annual
review evaluations and T and P comments.
°  Provide campus meal cards as a thank you for meeting with campus visitors. Catering
director: natalie.doom@compass-usa.com x5978
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°  See sample email #3 in the Appendix

® Examine courses with high D/F rates to consider redesign or providing additional student
support resources such as tutors, Supplemental Instruction (SI), or tutorial software.

© WSU Reporting > Team Content > Academic Advisors > OPA00008 “At Risk Courses”

® Invite a member of the Counseling Center to speak to department about student mental health -
promote awareness and educate about available resources.

marci.young@wichita.edu x3440.

® Promote professional development for faculty to take training related to understanding
different populations. These courses take 1% to 2 ¥ hrs each.

° https://www.wichita.edu/services/humanresources/Training/TrainingPrograms/Diversit
yInAction/requirements.php
e Safe Zone LGBTQ Training
Gender Diversity Training
Engaging a Multigenerational workforce
Diversity and Inclusion in the Workplace
Ability Ally
Green zone (military and veteran focus)
First Generation
Mental Health First Aid
https://www.wichita.edu/student life/wesupportu/Mental Health First Aid.php

Retention- Outreach to Majors / All students

Communicatia Strategies

® Share the Provost’s weekly tips on Bb/email with all classes. Emailed weekly to all instructional
faculty and also on https://blogs.wichita.edu/sem/faculty-toolbox/

® End all of your written communications to students with an invitation to contact you if they have
guestions. This creates an open environment for greater engagement (that may or may not be
realized).

® Send reminders to students about key dates/deadlines

FAFSA renewal - opens Oct 1 each year; deadline Dec 1
Academic College scholarships — deadlines vary by college.

Last day to drop with 100% refund and with “W”

Beginning of Open Registration

Reminder to complete Senior Form / Application for Degree (AFD)
Finals schedule

® Email or call students who have not enrolled for upcoming semester (listed provided by One Stop
Director: Lisa.Hansen@wichita.edu) Extend an invitation to contact the department/college
advisor to talk about scheduling or career planning.
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i Check their transcript or SSC records to determine if they’ve had a rough semester and
might be considering withdrawing, or if they are simply late in getting enrolled. Tailor your
message accordingly.
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Identify Junior and Senior level students who would be willing to partner with Freshmen and
Sophomores to serve as mentors in the field. Meet 1x/month. Consider providing meal cards as an
incentive. (ex: Undergraduate Peer Partners (UPP) in Engineering)

Organize faculty/staff in your department to visit students’ events together.

i Ex: many of the fraternities and sororities host special meals that benefit either the
organization or the organization’s primary philanthropy. This sends a message of interest
and engagement if numerous people from a department/area attended these events
together.

Attend Welcome Events for international students. Help these students connect on campus and feel
at home. Contact Tonya.Baldwin@wichita.edu for dates/times.

Host career exploration events for majors / prospective majors.
i Help students explore career readiness. The career competencies list helps students reflect
on how to be the best job candidate they can
i Collaborate with the Director of the Career Development Center:
Sara.Muzzy@wichita.edu
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First-Year seminars https://www.wichita.edu/student _life/resources/ofdss/FY_Seminar.php

Study abroad https://www.wichita.edu/academics/studyabroad/

Writing intensive courses

Internships/Cooperative Education

https://www.wichita.edu/student life/careerdevelopment/Students/Cooperative Education
Internships.php

i Service learning

https://www.wichita.edu/student_life/servicelearning/service learning _champions.php

Collaborative learning

Capstone courses

Field camp, Practicum, lab experience

Undergrad research

https://www.wichita.edu/academics/research/urcaf/General Information.php

First-Year Research Experience (FYRE)

https://www.wichita.edu/academics/research/undergradresearch/fyre.php

McNair Scholars Program

https://www.wichita.edu/academics/gradschool/mcnair/about_us.php

® Provide employment opportunities in your department/discipline when possible. Ex: Shocker Ad
labs for Communication Majors
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® Seek out information about job fair opportunities done by the Career Development Center and
consider co-hosting a new fair and/or providing other formal mentorship opportunities to help
graduates become career-ready both inside and outside of academia.

® Host a mini job fair - help with preparation for employment following graduation.

®
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VI. APPENDIX

Sample Email Communications

These messages might come from the Department Chair, or from the department’s Undergraduate
Advisor, depending on the circumstances. Once you have modified them to fit your needs, be sure to
save the template so you can readily pull them up again as needed.

Tips from Strategic Communications on best practices for email communication
®
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