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Program Review 
Self-Study Template 

Revised 11-1-2019 

Academic unit: Medical Laboratory Sciences College: Health Professions 

Date of last review SP 2017 Date of last accreditation report (if relevant) SP 2014 -~~~-------
List all degrees described in this report (add lines as necessary) 

Degree: ---=B=·=S=--. i=n'-'M=e=d=ic=a=l-=La=boa=.:ra=t=o..::..ry~Sc=i=e=n=ce=s..___ ____ _ CIP* code: 51.1005 

Degree: ________________________ CIP* code: _____ _ 

Degree: ________________________ CIP* code: _____ _ 

Degree: 

academic unit (add lines as necessary) 

(If interdisciplinary, please list your core teaching faculty and department name if external to academic unit) 

NAME (List department -if external to 

unit} 

Diana Cochran-Bl5 





C. Has the purpose of the Program(s) changed since last review? D Yes ~No 

If yes, describe in 1-2 concise paragraphs. If no, is there a need to change? 

The purpose of the program has not changed 







B. Provide a brief assessment of the quality of the faculty/staff using the data from 
the table above. Include details related to productivity of the faculty including 
scholarship/research and creative activity and services. (i.e., some departments 
may have a few faculty producing the majority of the scholarship), service, 
efforts to recruit/retain faculty, departmental succession plans, etc. 

MLS program faculty members include one tenured, one tenure track and three non-tenure track 

faculty with 50% or greater teaching responsibility. All faculty members have MLS certification and 

earned graduate degrees in the field or in related fields. All faculty members have experience as 

clinical laboratory practitioners in the subject matter that they teach. As full- time faculty, individuals 

are expected to teach at the maximum level, 12 credits per semester, as designated by WSU Policies 

and Procedures. The 





0. Assessment of Learning Outcomes 
1. Complete the table below with program level data. Identify the principal learning outcomes (i.e., with what skills does your Program expect 

students to graduate) and provide aggregate data on how students are meeting those outcomes 

You may add an appendix to provide more explanation/details. {If specialty accreditation has been conferred within 18 months of this process, programs can 

append the information 
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Skills evaluation as 
evaluated by clinical 
instructors at 



2. Provide an analysis and evaluation of the data by learner outcome with proposed actions based on 

the results listed in Table 2. Data should relate to the goals and objectives of the program as listed in 

Part 1. 

Evaluation of Outcome # 1 from Table 2: 

Target: 100% of students will pass all areas on Program comprehensive exams 

within 4 attempts. 

Semester N % of class passing all Pass Rate on BOC for 

areas of students passing all areas 

comprehensive exams in .'.S. 4 attempts 

in .'.S. 4 attempts 

Fall 2017 16 56% 100% 

Spring 2018 15 80% 100% 

Fall 2018* 16 38% 100% 

Spring 2019 ** 13 69% 100% 

Fall 2019*** 15 80% 100% 

Changes made each semester: 

* 
** 

1.5 hour review sessions added to 3rd reflection meeting 

1.5 hour review sessions started at 1st reflection meeting 

Pass Rate on BOC for 

students requiring 5 

attempts to pass all areas 

of comprehensive exams 

86% 

67% 

77% 

75% 

67%* In progress 

*** 1.5 hour review sessions+ review sessions with faculty during remediation week. 

There is a direct correlation between passing all areas of the comprehensive exams by 4 or fewer tries and 

success on the BOC exam. Improvement is being made in the number of students passing all areas of the 

Program's comprehensive exams by the 4th attempt although still well below 100%. Have increased time for 
review sessions to 2.5 hours with Spring 2020 class. 

Evaluation of Outcome #2 from Table 2: 

Target: Overall Program pass rate above the National pass rate and above NAACLS benchmark of 75% 

Semester Number Taking BOC Program Pass Rate National Pass Rate 
Exam 

Fall 2017 16 93% 79% 
Spring 2018 15 93% 79% 
Fall 2018 15 93% 79% 
Spring 2019 13 92% 81% 
Fall 2019 *13 *100% 83% 

* As of 4/28/20- 2 students have not taken certification exam. 
Success rate on the BOC exam for WSU-MLS graduates is above the national pass rate and above NAACLS 
benchmark of 75%. Program Pass rates are consistent over the last three years. Will continue "Reflection 
Friday" meetings with reviews and develop additional teaching materials and methods to achieve retention 

of program competencies 

10 









rates and placement rates have been 100% for the last three years and the program's pass rate on 

the national credentialing exam averages 93% for the last three years. 

Over the three years under study, MLS students have been awarded for 



A. Provide a brief assessment of student need and demand using the data from Tables 
11-15 from the Office of Planning and Analysis and from the table above. Include the 
most common types of positions, in terms of employment graduates can expect to find. 
Also address students enrollment, degree production and employment outcomes for 
diverse students. 
The program accepts on average 80% of those applying through the on line application process for the 

professional program. Medical Laboratory Sciences is a "capped program," that is, the program may only 

accept the number of students that may safely practice in student laboratories and may be accepted into 

medical facilities for applied learning. The program continues l a b o r a t o r i e s  ap1
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Faculty are involved in community service events such as Senior Health Services health fair and 
Medical Mission at Home. The program provides laboratory testing at these events. 

Students in the MLS program are involved in a community service through a program called 
"Connect". In this program, students are required to perform a minimum of 10 hours of community 
service for various interdisciplinary community events and programs. 
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Part 7: Undergraduate Enrollment Management 

For each undergraduate E o r  



Part 8: Impact of Previous Self-Study Recommendations 
At the conclusion of the last program self-study 



Part 10: Forward-facing Goals 

Identify goal(s) for the Program to accomplish in time for the next review. Goals must be Specific, 

Measurable, Attainable, Realistic and Time-bound (SMART) and should be tied to the university and college 

strategic plans. 

Complete the table. 

Table 8 Forward Facing Goals for Program Review Period 
Program/C~rtlticateGoal ' 

Ex. To improve student 
learning outcomes (exam 
scores) by supporting 
Supplemental Instruction from 
four sections to seven by fall 
2020. 

Increase MLS program 
applicant pool 

Create a certificate in 

Phlebotomy 

Yes-Exam Yes-How 
Scores many 

sections. 

Yes- Yes-# of 

Recruitment applicants 
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