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Counseling and Psychological Services provides mental health treatment, training and prevention to
support WSU community wellness, while fostering optimal academic and personal growth.
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ede - 31%  Male
57%  Female
8% Self-ldentify/Transgender
4% No Response

' jr vyl L;;;_\E"c 9.5% Asian
14.1% HispanLGB
1.5%  Self-Identify
56.5% Heterosexual/Straight
8.3% No Response
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o . of respondents indicated that staff at CAPS provided an inclusive environment.
0 4 of respondents indicated that they would recommend CAPS to a friend.

0 4 of respondents indicated that they would return to CAPS if they needed help.

X A new Group Satisfaction Survey (GSS) was developed in FY23 to better collect data on
treatment outcomes and experience with group during each semester. SSL_=X ,"; - & 20277
v 429 w‘f—_;rg.'c The results of the survey indicated high levels of student satisfaction with
their expealences with group services at CAPS.

o . of respondents felt treatment at CAPS made their specific problem somewhat/a
lotbetter.
o] of respondents indicated that they are more likely to continue at WSU because of

CARS.

o] V"'; of respondents indicated that they would recommend CAPS to a friend.

o P ° of respondents indicated that group leader(s) provided an adequate explanation
regarding the purpose of the group.
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x Explore public/private partnerships to best serve students’ and trainees’ psychological
assessment needs (In progress)

x Loss of clinicians to higher paying private practice opportunities. FY 23 saw the loss of 3 full-
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