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Agenda 

• !"#$%&'(")*+$
• ,-(.-*/$0*/*"$1&2-(#$
• ,./*$#&3$'""4$*&$5'&6$/7&3*$0"89-("$:'-;/2+$
• :(("++-7-2-*#$-'$*."$<";&*"$%2/++8&&;$
• =."$>?(")*-&'+$18&("++$
• 03))&8*-'@$*."$"AA&8*$



!"#$$%&'(")*+$
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$ $ $
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$ $  
    

 

 

 

 

What  Is Accessibility (recap) 

• :(("++-7-2-*#$-+$)8&/(*-9"$
• :(("++-7-2-*#$;/5"+$(&'*"'*$/9/-2/72"$*&$/22$3+"8+$
• :(("++-7-2-*#$*/8@"*+$)&)32/*-&'+B$'&*$-'4-9-43/2+$
• :(("++-7-2-*#$-+$2"++$(&;)2-(/*"4$*./'$:((&;;&4/*-&'+B$73*$*."$+(&)"$

&A$*."$(./22"'@"$;"/'+$-*$8"C3-8"+$"9"8#&'"D+$(&'*8-73*-&'E$6"$/22$
;3+*$&6'$*."$8"+)&'+-7-2-*#$A&8$&38$&6'$(&'*"'*F$

G&8$"?/;)2"H$A textbook that is available in a screen reader accessible 
PDF format is accessible. 





+ + + + +    
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Same  Time  Standard 

!""#$$%&%'%()*+&)+,#-%.%(%/.*+0#12%0#$+3""#$$+at the same 
time 
●  45367'#$+   







   
     

        
     

       
            

         

What  Our  Says (Policy 8.11) (2/3) 

“All instructional materials, co-curricular materials, 
Electronic and Information Technology (EIT), LMS's, and 
online courses created or used by a WSU department 
or instructional staff with any WSU academic course 
offering will be accessible to students with disabilities, 
and at the same time as they are available to any other 
student enrolled in that setting, to the best of WSU's 
ability.” 





$ $ $ $ $
$ $ $ $ $ $ $ $ $ $ $ $

$ $ $ $ $ $

And  about  Exceptions?  (Policy  8.11) ( 1/3) 

:'#$'&'M/(("++-72"$-'+*83(*-&'/2$;/*"8-/2+$8"C3-8"4B$&)*-&'/2B$&8$A&8$
"'8-(.;"'*$;3+*$7"$/))8&9"4$-'$68-*-'@$7#$*."$18&9&+*$/'4$0"'-&8$N-("$



        
          

        
      

           
        

      
       

And  about  Exceptions?  (Policy  8.11) ( 2/3) 

In rare situations, conformance to WCAG 2.0 AA guidelines 



       
 

       
   

         
         

        
 

    

And  about  Exceptions?  (Policy  8.11) ( 3/3) 

In cases where undue burden is determined, WSU
programs and activities must provide content and/or
services in a suitable alternative format (for example, 
electronic text file or audio description) or manner 
upon request. In cases where there is an undue burden, 
WSU should seek to provide auxiliary aids and services
if possible. An exception based on an undue burden
must be approved in writing by the Provost and Senior
Vice President or designee. 



$ $ $ $ $ $ $
$ $ $ $ $ $ $ $ $

$ $ $ $ $ $ $ $ $ $
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Important Takeaways 

• I38$)&2-(#$-+$*./*$6"$)8&9-4"$/(("++-72"$-'+*83(*-&'$
• I38$)&2-(#$(&'("4"+$*./*$"?(")*-&'+$6-22$7"$'"("++/8#B$73*$*."#$

+.&324$7"$8/8"$
• >?(")*-&'+$*&$/(("++-7-2-*#$(/'$7"$@8/'*"4B$73*$8"C3-8"$*."$/))8&9/2$&A$

*."$18&9&+*$&8$.-+$4"+-@'""F$



,./*$#&3$'$ ""4$*$ &$5'&6$/7$ &3*$
0"89-("$$:'-;/2+$
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What  is a  service  animal? 

• :$+"89-("$/'-;/2$-+$*8/-'"4$*&$)"8A&8;$/$+)"(-A-($A3'(*-&'$&8$+3))&8*$
A&8$/$)"8+&'$6-*.$/'$-;)/-8;"'*$
• 0"89-("$:'-;/2+$/8"$/2;&+*$/26/#+$4&@+O$
• 03))&8*$/'-;/2+$P";&*-&'/2$+3))&8*$/'-;/2+B$"*(FQ$/8"$RI=$+"89-("$

/'-;/2+B$/'4$4&$'&*$./9"$*."$+/;"$)8&*"(*-&'+$



$ $ $ $ $ $ $ $ $ $ $

%

$ $ $ $ $ $ $ $ $ $ $ $
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$ $ $ $ $ $ $

 

 

 

 

Where  Can Service  Animals Go? 

• 0"89-("$/'-;/2+$;3+*$7"$)"8;-**"4$*&$"'*"8$/'#$2&(/*-&'$*./*$*."-8$
)"8+&'$(/'$"'*"8$6-*.&3*$+)"(-/2$+/A"*#$"C3-);"'*$
• ?"0%.&'/35.3$/'0%#"'B-/3<'0%5$-A&.'-/=%*39B5'&'%

• =."#$;/#$7"$"?(234"4$&'2#$-'$9"8#$+"'+-*-9"$+)/("+$P2-5"$/'$/(*-9"$
&)"8/*-'@$8&&;Q$
• 0"89-("$/'-;/2+$;3+*$7"$3'4"8$*."$&6'"8D+$(&'*8&2$



$ $ $ $ $ $ $ $ $ $ $ $

%
% % % % % % % % %

$ $ $ $ $ $ $ $ $ $
$$

 

 
 

The  Two  Quesions 

• SG$-*D+$'&*$&79-&3+$6./*$+"89-("$/$+"89-("$4&@$)8&9-4"+B$#&3$/8"$&'2#$
)"8;-**"4$*&$/+5$*."+"$*6&$C3"+*-&'+$/7&3*$/$+"89-("$/'-;/2H$
• 8'%/#-'%3%'&.A-*&%3$-93<%.&C5-.&2%;&*35'&%"D%3%2-'3;-<-/=E%
• >#3/%-'%/#-'%'&.A-*&%3$-93<%/.3-$&2%/"%2"%D".%="5E%

I*."8$C3"+*-&'+B$2-5"$L6./*$-+$#&38$4-+/7-2-*#T$/8"$9-&2/*-&'+$&A$*."$
)"8+&'D+$)8-9/(#F$



https://www.ada.gov/service_animals_2010.htm


:(("++-7-2-*#$$-'$*.$ "$$<";&*"$$
%2/++8&&;$



$ $ $ $ $ $ $ $ $ $ $
$ $ $ $ $ $$

$
$

 

 

Temporarily  Remote  /  Hybrid  /  Online 

• ,"$./9"$/$9/8-"*#$&A$-'+*83(*-&'/2$;"*.&4+B$/'4$6"$'""4$*&$"'+38"$
*./*$/22$&A$&38$;"*.&4+$;""*$/(("++-7-2-*#$+*/'4/84+F$
• :44-'@$&'2-'"U8";&*"$"2";"'*+$*&$-'+*83(*-&'$-'*8&43("+$'"6$

/(("++-7-2-*#$(./22"'@"+$



$ $ $ $
% %

$ $ $ $ $ $ $ $ $
% % % % % % % % % %

% % %

 
 

 
 

Durable  vs.  Temporary  Instructional  
Content 

• J38/72"$8"+&38("+$;3+*$7"$/(("++-72"$
• ()*&B/-"$'%*3$%;&%.&C5&'/&2%

• =";)&8/8#$(&'*"'*$'""4+$*&$;""*$*."$'""4+$&A$(388"'*$3+"8+$
• 8D%/&9B".3.=%*"$/&$/%-'%&A&.%.&K5'&20%-/%95'/%;&%/.&3/&2%3'%25.3;<&%*"$/&$/0%

3$2%;&%932&%3**&''-;<&%





$ $
% % % % %
# # # # # # # # # #

#
% % % % % % %

 
 

 

 

Instructor-generated  materials 

• S'+*83(*&8M@"'"8/*"4$;/*"8-/2+$
• 1&&/%3**&''-;-<-/=%'/3$23.2'%D".%B.-93.=%2&<-A&.=%9&/#"2%

• !"#$%&'()%$#*+(#,+-./'('#'-0&1()%$#*$#,*+%#-"#)-+1*2#-,(+*%/-)$3#%4-$(#'-0&1()%$#
$4-&2'#5(#*00($$/52(#

• 1&&/%3**"99"23/-"$'%$&&2'%"D%'/52&$/'%-D%2&<-A&.=%-'%D".*&2%"$<-$&%;=%&A&$/'%



$
% % % % % % % % % % %

% % % % % % % % % %
%
# # # # # # # # # # # # #

# # # # # # # # #

 
 

 

 

Temporary  Online  Video  Lectures 

• 



$ $ $ $ $ $
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$ $ $ $ $ $ $

 

 

 

Other  Materials/Methods 

• <";&*"U=";)&8/8#$-'+*83(*-&'$@-9"+$3+$/$2-**2"$A2"?-7-2-*#$
• =./*$&'2#$/))2-"+$-A$6"$5'&6$*."$entire /34-"'("$6.&$6-22$3+"$/$

8"+&38("$6-22$'&*$'""4$*."$8"+&38("$*&$7"$;/4"$/(("++-72"$
• =."$8"(&;;"'4"4$)8/(*-("$-+$*&$;/5"$/22$8"+&38("+$/(("++-72"$





$ $$
% % % % % % % %

$
% % % %
% % % % % % % % % %
% %

 
 

 
 
 

What  needs exceptions 

• G&8$-'+*83(*-&'H$
• :$=/#-$J%/#3/%-'%5'&2%-$%*<3''%D".%.&C5-.&2%3*/-A-/=0%"B/-"$3<%3*/-A-/=0%".%

&$.-*#9&$/%

• G&8$'&'M-'+*83(*-&'/2$)38)&+"+$
• :$=/#-$J%/#3/%/#&%B5;<-*%-$/&.3*/'%F-/#%
• :$=/#-$J%/#3/%'/52&$/'0%D3*5</=0%".%'/3DD%-$/&.3*/%F-/#%3'%/#&=%-$/&.3*/%F-/#%/#&%

5$-A&.'-/=%3$2%-/'%'&.A-*&'%



$ $ $ $ $ $ $ $ $ $

% % % %
% % % % %

% % % %

$ $ $ $

 

 
 
 

 

https://wichita.edu/accessibility


%

% % %

 
 
 
 

What  might  require  exceptions? 

• :'#*.-'@$*./*$-+$'"("++/8#$*&$+3((""4$-'$*."$(2/++$
• 4&C5-.&2%93/&.-3<'%
• 6<3''%3*/-A-/-&'%
• ($.-*#9&$/%93/&.-3<'%3$2%3*/-A-/-&'%



$ $
% % % % % %

$ $
% % % % % % % % % % %

% % % %

$
% % % % % % %

$ $
% % %

 
 

 
 

 
 

 
 

Who  is helped by the  exception? 

• =."$-'+*83(*&8$&8$+"89-("$)8&9-4"8$
• >-/#%/#&%&)*&B/-"$%/#&=%3.&%$"F%*"9B<-3$/%F-/#%5$-A&.'-/=%B"<-*=%

• IAA-("$&A$J-+/7-2-*#$0"89-("+$
• H#&%()*&B/-"$'%,O%F-<<%B."A-2&%3%#&32%'/3./%"$%-2&$/-D=-$J%3$2%

3**"99"23/-$J%B.";<&9'%D".%'/52&$/'%F-/#%2-'3;-<-/-&'%

• =."$X'-9"8+-*#$
• 6"$*.&/&%23/3%/"%2&9"$'/.3/&%"5.%&DD"./'%/"%-9B."A&%3**&''-;-<-/=%

• =."$0*34"'*+$
• P&/%3**"99"23/-"$'%D3'/&.%3$2%&3'-&.%



@38$A$ ?(")*-&'$1$ 8&("++$





$ $
$ $
$ $ $

Exceptions Request  Includes: 

:F$ </*-&'/2"$A&8$"?(")*-&'$
ZF$ 12/'+$A&8$/((&;;&4/*-&'$
%F$ 12/'+$A&8$(&;;3'-(/*-&'$
JF$ 12/'+$A&8$A3*38"$(&;)2-/'("$





$ $ $ $ $ $ $ $ $
% % % % % %
% % % % % % % %

 
 
 

Limited  Audience: Very  Limited 

• =."$2-;-*"4$/34-"'("$"?(")*-&'$+.&324$&'2#$7"$3+"4$9"8#$+)/8-'@2#$
• Q"/%D".%*"$/&$/%/#3/%F-<<%;&%5'&2%.&B&3/&2<=%
• Q"/%D".%352-&$*&'%F&%2"$I/%G$"F%D".%'5.&%R-$*<52-$J%9"'/%*<3''&'S%



$ $ $ $ $
% % % % % % % % %

% % % % % % % % % % % % % %
% % % % % % % % % % % % % %
% % %%

 
 
 

Undue Burden:  A V ery Hig h S tandard 

• %-*-'@$/'$3'43"$7384"'$-+$'&*$8"(&;;"'4"4$
• H#&%;5.2&$%-'%9&3'5.&2%3J3-$'/%/#&%.&'"5.*&'%"D%/#&%&$/-.&%5$-A&.'-/=%
• ?"0%F#-<&%-/%93=%;&%2-DD-*5</%3$2%/-9&%*"$'59-$J0%-/%2"&'%$"/%.-'&%/"%/#&%<&A&<%

"D%5$25&%;5.2&$%5$/-<%-/%-'%3$%5$25&%;5.2&$%D".%/#&%&$/-.&%5$-A&.'-/=%/"%/3G&%
"$%/#3/%*#3<<&$J&+%





$
$ $ $ $ $ $
$ $ $ $ $ $ $ $ $ $ $

$
$

 

 

 

 

Example  Accommodation Plans 

• :'$/34-&$9"8+-&'$&A$*."$(&'*"'*$-+$/9/-2/72"$/+$/'$/((&;;&4/*-&'$
• :'$/(("++-72"$1JG$-+$/9/-2/72"$A8&;$*."$)372-+."8$&'$8"C3"+*$-'$*."$

(/+"$&A$/$+*34"'*$6-*.$/$4-+/7-2-*#$
• =."$*"?*7&&5$-+$'&*$/9/-2/72"$-'$/$4-@-*/2$A&8;/*F$S*$6-22$'""4$*&$7"$

+(/''"4$/'4$I%<D"4F$
• :$+*34"'*$/++-+*/'*$6-22$7"$)8&9-4"4$*&$/++-+*$/$+*34"'*$6-*.$/$

4-+/7-2-*#$438-'@$*."$2/7$(&;)&'"'*+$&A$*."$(&38



 

$ $ $ $ $ $ $
$

% % % %
% % % % % % % % % % % % %

 

 
 

C. Communication Plan 

• S'A&8;/*-&'$/7&3*$/9/-2/72"$:((&;;&4/*-&'+$;3+*$7"$(&;;3'-(/*"4$
*&$+*34"'*+$
• >-<<%-/%;&%-$*<52&2%-$%/#&%*"5.'&%'=<<3;5'E%
• >-<<%-/%;&%322.&''&2%-$%/#&%-$/."25*/-"$%/"%/#&%*"5.'&0%".%/#&%5$-/%/#3/%-$A"<A&'%

/#&%.&'"5.*&E%



  

$ $ $ $ $ $ $ $ $ $
$ $ $ $ $

% % % % % % % % % %
% %

% % % % % % % % % % % %
% % % %%

$ $ $ $ $ $ $ $ $ $ $ $

$ $ $ $ $ $ $ $ $ $

 

 

 

 

 

D. Compliance Plan 

• 



https://wichita.edu/accessibilityexception


$$ $ $ $ $
$ $ $ $ $
$

 

 

 

 

 

Supporting  the  effort 

• :<%$]^]^$ M <"(&84"4$*8/-'-'@$/'4$A3*38"$"9"'*+$
• 

https://KSARN.org
https://wichita.edu/idalabs


% % % % % % % %

B./'5$C&3D$$E3"+*-&'+F$
!"#$%!"$&'%U%()&*+%,-.&*/".0%1&2-3%4&'"5.*&'%6&$/&.%3$2%8$/&.-9%:**&''-;-<-/=%
6"".2-$3/".%

mailto:john.jones@wichita.edu


$ $
% % % % % % %

# #
% %

$ $ $
% % %

%
%

% % %

 
 

 

 

 
 
 
 
 

Instructors R eview Courses 

• 0"2AM<"9-"6$&A$(&38+"$
• 4&'"5.*&%_."A-2&2M%:**&''-;-<-/=%?&<DK:52-/%/""<%B."A-2&2%;=%8,:%

• <%*+%#4(+(=#9/04/%*>('&?/$%4/$*00($$/52(#
• T$K,&93$2%'&<DK.&A-&F%/.3-$-$J%

• !"#$:8"/+$&A$A&(3+H$
• H&)/;""G'%3$2%/&)/;""GK.&<3/&2%.&'"5.*&'%
• 8$'/.5*/".KJ&$&.3/&2%.&'"5.*&'%
• T$<-$&%*"9B"$&$/'%
• L3;'%3$2%<&3.$-$J%3*/-A-/-&'%

https://wichita.edu/isthisaccessible


$ $ $ $ $ $ $
% % % % % %
% % % % % % %

# # # # # # # #
# # # # #

 
 
 

 
 

The  Instructor Iden tifies  a  problem 

• S+$*."8"$/$6/#$*&$8"+&29"$*."$/(("++-7-2-*#$)8&72";_$
• 8D%=&'0%B5.'5&%/#3/%-$'/&32%"D%/#&%&)*&B/-"$%
• 8D%$"0%*"$/-$5&%/"%.&C5&'/%/#&%&)*&B/-"$%;=%2&'*.-;-$JM%

• %4(#9*7#/)#94/04#%4(#+($-&+0(#-+#*0%/./%7#/$#)-%#*00($$/52(#
• %4(#+*%/-)*2(#"-+#+(:&($%/);#%4(#(@0(,%/-)#



$ $ $ $ $
% % %

% % % %
# # # # # # # # # # # # # # #

# # # # # # #
% % % % % % % %

 
 
 

 

 

Exception  Approvals:  Department  Level 

• G-8+*$0*")H$J")/8*;"'*$%./-8$P&8$4"+-@'""Q$
• ($'5.&%/#3/%/#&%2"*59&$/3/-"$%-'%*"9B<&/&%
• 6"$/&$/%".%'5;]&*/K93//&.K;3'&2%&A3<53/-"$%"D%.&C5&'/%-'%.&A-&F&2%

• !"#%4(+(#*+(#*2%(+)*%/.(#%(@%5--A$#%4*%#*+(#*00($$/52(#5&%#/)#-%4(+#9*7$#/)"(+/-+#%-#%4(#-)(#
5(/);#&$('3#%4*%#(.*2&*%/-)#)(('$#%-#5(#.(%%('#57#%4(#'(,*+%1()%#

• 4&A-&F%3$2%&A3<53/&%/#3/%3BB."B.-3/&%&DD"./'%3.&%;&-$J%932&%



$ $ $ $ $ $ $
% %

$ $ $ $ $ $ $ $ $ $
$ $ $ $

 
 

 

Exceptions Approval:  College  Level 

• J"/'D+$&AA-("$-'$"/(.$(&22"@"$(&22"(*+$*."$"?(")*-&'+$
• 4&A-&F'%&)*&B/-"$'%

• =.-+$+*")$)8&9-4"+$*."$J"/'+$6-*.$*."$&))&8*3'-*#$*&$*/5"$/44-*-&'/2$
/(*-&'$/+$*."#$+""$A-*$



$

% % % % % %
% % % % % %

% % % % % % %

$ $ $ $ $ $
$ $ $ $

 

 
 
 

 

Exceptions  Approvals:  Review  
Committee 

• :(("++-7-2-*#$>?(")*-&'+$<"9-"6$%&;;-**""$8"9-"6+$/'4$"9/23/*"+$
"?(")*-&'+$
• ,&A&<"B%.&B"./-$J%3$2%23/3%J3/#&.-$J%"$%&)*&B/-"$'%
• 6"9B-<&%A&$2".%3$2%B5;<-'#&.%23/3%3'%-/%;&*"9&'%3A3-<3;<&%
• ?5;9-/%()*&B/-"$'%/"%/#&%_."A"'/%R".%#-'%2&'-J$&&S%D".%3BB."A3<%

• 18&9&+*$:))8&9"+$&8$4"'-"+$"?(")*-&'+E$J"/'+B$4")/8*;"'*$(./-8+B$
/'4$-'+*83(*&8+$/8"$'&*-A-"4F$



$
$ $ $

$ $ $ $
$ $ $ $ $ $

 

 

 

Why Exceptions? 

• R""4$*&$(&'*-'3"$*&$)8&9-4"$-'+*83(*-&'$6.-2"$6"$6&85$&'$+&23*-&'+$
A&8$(&;)2"?$/(("++-7-2-*#$)8&72";+F$
• J&(3;"'*$"AA&8*+$*&$-;)8&9"$
• J&(3;"'*$/8"/+$6."8"$/(("++-7-2-*#$-+$'&*$)&++-72"$
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