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Plans to communicate the results to the 
broader campus community 

• President’s Diversity Council
• Review recommendations
• Develop ideas to address recommendations
• Encouraged to take Hanover Report back to their college & discuss themes 

• Hanover Survey available for Faculty & Staff on MyWSU under Employee Toolbox

• Dr. Marche Fleming-Randle and Dr. Ashlie Jack will share with other campus groups in 
October & November

• Council of Deans (October)
• Faculty Senate (November)
• Advisory Council (campus academic advisors) (November)
• University Staff Senate (November)
• Student Affairs Assessment Committee (November)
• SALT (November)

• Work with Strategic Communications on stories and communication



Connect Hanover Recommendations to NISS 
Recommendations

Priority Action #2: 

Standardize academic advising to ensure students receive consistent support 
across all majors

Priority Action #4:

Strengthen financial aid through collaboration with other units and coordinated, 
proactive outreach to students



Connect Hanover Recommendations to 
University Strategic Goals 



Connect Hanover Recommendations to 
President’s Goals

• Goal 1: Provide an accessible, affordable and impactful higher 
education for all Kansans

• Implement a plan to increase enrollment
• Partner with WSU Foundation to raise need-based aid and provide student spaces to foster student success in the next capital campaign

• Allocate university funds toward student aid and retention efforts

• Implement Shocker Promise: Full tuition/fees for Pell-eligible incoming high school students - Shocker Neighborhood
• Equalize completion among underserved and non-underserved students

• Implement in NISS gap analysis

• Goal 4: Prioritize University Support and Advocacy of all Title IX, 
Equal Employment Opportunity (EEO) and Diversity Equity and 
Inclusion efforts 

• Continue robust educational awareness and support efforts across campus to increase reporting

• Require training for all students and employees
•



General Trends 





Review of Recommendations

•



Hanover Recommendation #1

Examine existing support mechanisms for 
opportunities to increase access and resources.

When asked why respondents considered leaving WSU during this academic 
year, the leading causes were not feeling welcomed or supported, struggling 
with mental health challenges, and not feeling close to anyone at WSU.

• Reach out to students and, in particular, faculty and staff to make sure that they feel 
welcomed, and that faculty and staff have the sufficient resources they need to do 
their job properly. 

• Additionally, consider how the evaluation process is being conducted, as staff 
respondents are not as satisfied with it and how fair it is, a particular concern for 



Hanover Recommendation #2

Consider amending the bias/harassment/discrimination 
reporting process to remove reporting roadblocks. 

• There is a slight negative trend in terms of satisfaction with the reporting 
process. 

• Additionally, most respondents do not report the incident of 
bias/harassment/discrimination they experienced because they downplay 
their experience. 

• WSU should make sure there is a clear and fair reporting process in place as 
well as educate faculty, staff, and students to properly understand what 
instances are reportable.



In WSU 
Today on Oct 

25th



Hanover Recommendation #3

Continue to fight food security problems faced by faculty, staff, and 
students. 

• Across all indicators tested in the survey, WSU is making headway in combating food insecurity 
among its stakeholders. 

• Still, about one-third of respondents indicate that they could not afford to eat balanced meals or 
that the food they bought was not enough and they did not have enough money to get more.

• WSU should continue to take steps to ensure food insecurity is addressed and curtailed as much 
as possible. This problem particularly affects students and minorities, be they gender-based, 
race/ethnicity-based, or sexual orientation-based, and could have detrimental effects on their 
academic achievement.



Hanover Recommendation #4

Consider ways to curtail instances of bias/harassment/discrimination, 
centering on verbal comments and exclusion.

• Across all attributes tested, respondents indicate that the main channels through which they 
experienced or witnessed bias/harassment/discrimination were verbal comments and acts of 
exclusion. 

• WSU should emphasize through sensitivity campaigns the impact such comments can have on 
the target groups or individuals. 

• Additionally, WSU could foster a sense of camaraderie by hosting events and activities that 
include individuals from all backgrounds, regardless of gender, race/ethnicity, sexual orientation, 
or religion. By providing an opportunity for social interactions to occur on campus and among 
groups that otherwise may not interact, WSU can take a leading role in building a stronger social 
network and address instances of bias/harassment/discrimination
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